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	Department
	 Quality Control

	Job Title
	 Laboratory Support 
	FLSA Status
	 Non-Exempt

	Role
	 N/A

	Sub Role (If any)
	 N/A

	Reports To
	 QC Group Leader



1. Role Purpose:
(Provide a summary of the primary purpose of this role)
	· Maintain a clean, safe, and compliant QC laboratory environment in accordance with cGMP and FDA requirements.
· Support QC operations through routine cleaning, glassware preparation, and proper handling of laboratory waste.
· Promote workplace safety by identifying hazards, preventing contamination, and ensuring adherence to company policies and procedures.
· Provide custodial support for general facility areas, as assigned, to meet broader operational needs.




2. Key Duties & Responsibilities:
(Briefly describe the essential activities that are performed by this role including key duties/responsibilities. Each statement should start with a verb. Additionally, indicate how frequently it is performed)
	· Adhere to cGMP policies, SOPs, safety protocols, and company training requirements.
· Perform routine cleaning of QC laboratory and production support areas, ensuring compliance with FDA and company standards.
· Wash, rinse, and prepare laboratory glassware; properly segregate, label, and dispose of broken or non-reusable items.
· Safely clean spills of water, glycol, or other routine liquids in laboratory and support areas, placing appropriate safety signage.
· Remove trash, recycling, and shredding from designated receptacles within QC areas.
· Maintain restrooms, breakrooms, and conference rooms in sanitary condition as assigned, including disinfection of fixtures, tables, chairs, sinks, refrigerators, and countertops.
· Vacuum, mop, and disinfect floors and carpeted areas in QC spaces and support areas.
· Clean windows, glass panels, mirrors, and related surfaces.
· Report safety hazards, facility issues, or maintenance needs promptly to the QC Group Leader.
· Wear appropriate uniforms and personal protective equipment (PPE) at all times.
· Ensure all waste and hazardous materials are handled and labeled in accordance with company and regulatory requirements.
· Maintain reliable attendance and comply with FDA guidelines and Data Integrity requirements.
· Perform additional custodial or facilities-related duties, as assigned, to support operational needs.










3.Typical Supervisory Responsibility:
(Identify any responsibilities the role has for supervising others)
	N/A






4. Education & Experience:
(Describe the education required for this role, including specifications, if any.  If equivalent experience or knowledge can be substituted for the educational requirements, A combination of Education and experience shall be considered.)

	Education Requirement
	Specialization (If any)

	· High school diploma or equivalent preferred.
· Previous custodial, janitorial, or laboratory cleaning experience in a regulated environment desirable.
· 
	



	Experience Requirement


(Describe the experience required for this role. Identify the type of experience, number of years, and any additional comments on the experience and education requirements for the role.  Also, include any geography specific requirement that differs from experience.)
	· 0–3 years of relevant experience preferred.
· Prior experience in a regulated manufacturing, laboratory, or custodial/cleaning environment desirable.
· Familiarity with cGMP practices and safe equipment operation is an advantage.


	Number of Years 
(Minimum to Maximum)
	0–3 years 




Technical competencies/ Certifications/ Licenses:

(Briefly describe the required competencies such as skill, ability, and knowledge an individual must possess to perform the role. Also, identify any certification or licenses required to perform the role.)
	Technical competencies
	· Familiarity with industrial cleaning methods, equipment, and supplies.
· Knowledge of proper handling and disposal of hazardous materials.
· Ability to follow laboratory glassware washing and sterilization procedures.
· Strong attention to detail, reliability, and adherence to compliance standards.
· Physical ability to perform manual tasks, including lifting up to 20 lbs.


	Certifications
	N/A

	Licenses
	N/A

	Other
	N/A




5.Physical demand and Work environment:
(Provide details regarding the physical demands and work environment that are essential to the role)
a. Physical demands:
	· Ability to stand, walk, bend, stoop, crouch, and reach throughout the shift.
· Frequent use of hands for cleaning and handling tools or equipment.
· Visual acuity for close, distance, color, peripheral vision, and depth perception.
· Must be able to lift and/or move up to 20 pounds.




.
b. Work environment:
	Work is primarily performed in QC laboratory and production support areas, with occasional assignments in common areas such as restrooms, breakrooms, and conference rooms. Exposure to cleaning agents, laboratory waste, and hazardous materials requires strict adherence to PPE and safety procedures.



6.Compliance:
	· Comply with all Company codes, policies, and procedures concerning ethics, quality, and compliance, including compliance with applicable laws, rules and regulations, including the Food, Drug and Cosmetic Act and all associated regulations.
· Timely and satisfactory completion of all required training, including training related to ethics, compliance, quality, and position-specific requirements.
· Understand the compliance responsibilities of your role.
· Commit to the Company’s culture of ethics and compliance. 
· Report all known or potential violations of Company codes, policies, and procedures, or of applicable laws, rules and regulations, to the Company as contemplated by the Company’s policies and procedures, including SOP-0015 (Escalation to Management on Critical Matters Pertaining to Quality and Regulatory Compliance), or through the Company’s FaceUp portal, available by telephone or online (details below). 










Compliance Hotline # (205) 354-2405
www.faceup.com
Download Faceup App using the
Passcode # KVKxxxx1842
Or scan QR Code below
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