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	Department
	 Packaging

	Job Title
	 Packaging Line Leader
	FLSA Status
	 Non-Exempt

	Role
	 

	Sub Role (If any)
	

	Reports To
	 Packaging Supervisor



1. Role Purpose:
(Provide a summary of the primary purpose of this role)
	· Serve as the primary point of contact for daily packaging line operations, ensuring compliance with SOPs, cGMP, OSHA, and DEA requirements.
· Direct and coordinate the work of packaging operators during assigned shifts to achieve production goals safely and efficiently.
· Perform hands-on packaging duties while also monitoring line performance, quality, and documentation accuracy.




2. Key Duties & Responsibilities:
(Briefly describe the essential activities that are performed by this role including key duties/responsibilities. Each statement should start with a verb. Additionally, indicate how frequently it is performed)
	· Organize and direct the activities of Packaging Operators (I, II, and III) assigned to the line to maintain steady workflow and meet production schedules.
· Ensure equipment is properly set up at the start of each run and that line clearance, cleaning, and changeovers are completed in accordance with SOPs and cGMP standards.
· Verify accuracy and completeness of batch records, logbooks, and cleaning documentation for assigned lines, escalating discrepancies to the Supervisor or QA.
· Monitor in-process quality checks performed by operators to confirm adherence to packaging specifications and product integrity.
· Perform packaging duties as needed, including equipment operation, changeovers, cleaning, and documentation.
· Identify and resolve routine line-level issues (e.g., staffing adjustments, workflow bottlenecks) and escalate complex or mechanical problems to the Supervisor or Packaging Mechanics.
· Provide guidance and on-the-job training to operators, reinforcing compliance, safety, and efficiency standards.
· Ensure all operators on the line follow PPE requirements, safety protocols, and housekeeping practices.
· Communicate production progress, issues, and shift updates to the Packaging Supervisor.
· Support continuous improvement initiatives by recommending process improvements or identifying recurring challenges.
· Perform other duties as assigned in support of packaging operations.









3.Typical Supervisory Responsibility:
(Identify any responsibilities the role has for supervising others)
	· Provide day-to-day direction and oversight of Packaging Operators assigned to the line.
· Ensure tasks are properly executed but does not have authority over hiring, performance reviews, or disciplinary actions (these remain with the Supervisor/Manager).







4. Education & Experience:
(Describe the education required for this role, including specifications, if any.  If equivalent experience or knowledge can be substituted for the educational requirements, A combination of Education and experience shall be considered.)

	Education Requirement
	Specialization (If any)

	· High School Diploma or equivalent required.
	



	Experience Requirement


(Describe the experience required for this role. Identify the type of experience, number of years, and any additional comments on the experience and education requirements for the role.  Also, include any geography specific requirement that differs from experience.)
	· Strong, hands-on packaging experience in a regulated pharmaceutical, food, or related manufacturing environment.
· Demonstrated knowledge of cGMP standards, data integrity, and packaging documentation requirements.
· Prior experience leading or coordinating a team in a production setting preferred.


	Number of Years 
(Minimum to Maximum)
	4-6 years of relevant experience.




Technical competencies/ Certifications/ Licenses:

(Briefly describe the required competencies such as skill, ability, and knowledge an individual must possess to perform the role. Also, identify any certification or licenses required to perform the role.)
	Technical competencies
	· Advanced skill in operating and adjusting packaging equipment across multiple formats.
· Strong understanding of packaging documentation and regulatory compliance requirements.
· Ability to coordinate team activities to maintain production flow.
· Effective communication skills for directing operators and reporting to supervisors.
· Strong attention to detail and problem-solving skills.


	Certifications
	N/A

	Licenses
	N/A

	Other
	




5.Physical demand and Work environment:
(Provide details regarding the physical demands and work environment that are essential to the role)
a. Physical demands:
	· Ability to stand, walk, bend, stoop, and reach for extended periods during a shift.
· Frequent handling of materials and operation of equipment controls requiring manual dexterity.
· Ability to lift and/or move up to 30 pounds independently.
· Visual acuity to inspect products and read documentation, including close, distance, color, and depth perception.
· Ability to wear personal protective equipment (PPE) including gowns, gloves, safety glasses, and hearing protection.




.
b. Work environment:
	Work is performed on the packaging floor in a regulated pharmaceutical manufacturing facility. This role involves direct interaction with operators, production equipment, powders, cleaning agents, and controlled substances. Employees must adhere to gowning requirements, safety standards, and cGMP procedures at all times. While primarily responsible for line oversight, this role is also hands-on with equipment operation and documentation within the production environment.



6.Compliance:
	· Comply with all Company codes, policies, and procedures concerning ethics, quality, and compliance, including compliance with applicable laws, rules and regulations, including the Food, Drug and Cosmetic Act and all associated regulations.
· Timely and satisfactory completion of all required training, including training related to ethics, compliance, quality, and position-specific requirements.
· Understand the compliance responsibilities of your role.
· Commit to the Company’s culture of ethics and compliance. 
· Report all known or potential violations of Company codes, policies, and procedures, or of applicable laws, rules and regulations, to the Company as contemplated by the Company’s policies and procedures, including SOP-0015 (Escalation to Management on Critical Matters Pertaining to Quality and Regulatory Compliance), or through the Company’s FaceUp portal, available by telephone or online (details below). 
Compliance Hotline # (205) 354-2405
www.faceup.com
Download Faceup App using the
Passcode # KVKxxxx1842
Or scan QR Code below
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